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“Live the Life you Love, Love the Life you Live”
Phone: (813) 609-6946   Fax (813) 609-6947

  Email: Loveyourlife@lovinglifetherapy.com
300 Madison St, Suite 201

Tampa, FL 33602


Outpatient Services Information

Welcome to our practice.  This document contains important information about our professional services and business policy.  Please read it carefully and jot down any questions you might have so that you and your clinician can discuss them at your next meeting.  When you sign the Loving Life Therapy’s Client Consent for Treatment Form, it will represent an agreement between you and Loving Life Therapy, LLC.

Psychotherapy and Counseling Services

The number one priority and goal at Loving Life Therapy is to help each and every individual seek out ways to be happy now. To feel fulfilled and satisfied with the life you are living now because there is no reason not to be. We are slowly but surely becoming more enlightened as a society. There is no reason to suffer. There is no reason to live this journey called life in any other way but through satisfaction, gratitude, and love.

At Loving Life Therapy, we help each individual and couple attain the skill set best suited to them in order to go through their journey in the most productive way possible by training mind, body, and soul.

That is why after your Intake Session, you will be assigned a primary clinician as well as a secondary clinician. Loving Life does work with a collaborative method which gives us a strong and successful approach.  You will be provided with information about our current clinicians, their specialties and credentials, as well as the fees. You will also be assigned a secondary clinician who will be up to date on your case from the start in the event that your primary clinician is out of the office or you need more flexibility in scheduling. This is to ensure your treatment is consistent and on going.  Even though your clinicians are assigned, you do reserve the right to choose them. However, we ask that you trust our staff in assigning a clinician based off of your therapeutic needs.
We use a collaborative method of treatment drawing from a wide variety of methods and treatment modalities.  Each clinician’s approach is specific to their education and specialties.  However, each clinician remains focused on needs that are specific to the individual, couple, or family based on their current needs and presenting problem. 

Therapy involves a large commitment of time, money, and energy, so you should be very careful about the therapist you select.  If you have any questions about your clinician’s procedures, you should discuss them with your clinician whenever they arise.  If your doubts persist, your clinician will be happy to help you set up a meeting with another mental health professional for a second opinion.

Please Note: The therapist to client bond is a sacred and important connection.  We value your comfortability and hope that you will notify us immediately if you are not happy with the clinician you have.  All our therapists and clinicians understand that this can happen and there will be absolutely no hard feelings when switching your clinician, as we want you to receive quality care. 
Psychotherapy is not easily described in general statements.  It varies depending on the personalities of the psychotherapist and client and the particular problems you bring forward.  Psychotherapy is not like a medical doctor visit.  Instead, it calls for a very active effort on your part.  In order for the therapy to be most successful, you will have to work on things that you and your clinician talk about both during your sessions and at home.  Progress in therapy is entirely dictated and subjective to your level of commitment and active participation.  There are many components involved when addressing certain lifestyle, behavioral, and mental changes, therefore, we may require or ask that you participate in some of the other services we provide.  Please note that you will not be required to participate unless we feel that it is a primary factor of change for your course of treatment.  Sometimes as individuals we tend to sell ourselves short when it comes to personal care, that is when it is our priority as your clinician and health care provider to encourage and ensure you commit to yourself.

Psychotherapy can have benefits and risks.  Since therapy often involves discussing unpleasant aspects of your life, you may experience uncomfortable feelings like sadness, guilt, anger, frustration, loneliness, and helplessness.  On the other hand, psychotherapy has also been shown to have benefits for people who go through it.  Therapy often leads to better relationships, solutions to specific problems, and significant reductions in feelings of distress.  But there are no guarantees of what you will experience, as each experience is subjective. 

Sessions
If psychotherapy is begun, your clinician will usually schedule one session (one appointment hour of 45-50 minutes duration) per week at a time agreed on, although some sessions may be longer or more frequent.  Once an appointment hour is scheduled, you will be expected to pay for it unless you provide 48 hours advance notice of cancellation.  If it is possible, your clinician will try to find another time to reschedule the appointment upon proper notice.
Therapeutic Yoga 

Loving Life offers therapeutic yoga, which has been largely successful in several aspects of life.  It is usually recommended to do in conjunction with counseling or therapy as it increases the success rate. 

Therapeutic yoga is offered in 60 min, 90 min, and 120 min classes.  Our classes are one on one and completely individualized.  Each new client meets with our yoga expert who conducts a thorough physical and emotional energy assessment to determine what areas in the yoga practice would be applicable to each individual.  Prices vary depending on the yoga instructor you are paired with, the length of the class, your needs and treatment goals, and your preference.

Please note that this does include physical activity, although it isn’t much or excessive strenuous, we do require full disclosure about medical and physical health in order to best prepare your treatment. Your participation in yoga is completely voluntary and at your own risk.
Ketamine Treatment 
The Ketamine treatments are new to Loving Life Therapy as of August 2015 but overall are also new to the medical field. Therefore, it is important to note that there are not many protocols, specific treatment procedures, and long term side effects in place as of yet.  

Ketamine depression procedure is generally a non- habit forming treatment that has been shown to reduce stress in people over things they can’t control. This is extremely important when someone feels lost, confused and overwhelmed. This is especially important for people considering suicide, or those who have already attempted it or struggle with feelings of depression and/or anxiety. 

There are two forms of Ketamine administration: IV fluid and nasal spray. Both have been proven effective. Whereas traditional antidepressants (Zoloft, Prozac, Wellbutrin, etc.) take a number of weeks to have an effect, Ketamine works in a matter of hours.

Antidepressants typically work on the serotonin and noradrenaline systems of the brain, but Ketamine acts on the brain’s NDMA receptors which are involved in functions of memory and cognition. Previously, no one was aware that these systems played a part in major depression.

During treatment, patients come into the clinic and are made comfortable as the Ketamine is administered. Typically they then relax and enjoy music and or meditation while the drug takes effect. There is a strong dissociative and somewhat delusional state that occurs during your infusion process but this is closely guided and monitored to ensure your response is normal in conjunction to what is being expected.  Afterward are picked up by friends or family, since driving isn’t advised within a 24-hour period.

Patients describe feeling calm and pleasant, and occasionally as if they are witnessing their life, rather than taking part in it. This feeling can last anywhere from 1-12 weeks, and boosters can be administered if and when the depression begins to settle back in.

As with any medication, Ketamine is much more effective when combined with therapy. The Loving Life staff consists of anesthesiologists, MDs and mental health therapists who work together to treat the whole person, not just the symptoms of their depression.

Ketamine creates a period of uplifted positivity and well-being, during which therapy can have a major, lasting impact. In just a few visits patients can learn to cope with common symptoms that would normally bring them down, and their newfound positivity will help them cement those new skills.
Please note that the use of ketamine as treatment for depression has not yet been FDA approved and is still being actively researched in an effort to do so.  Thus far research has shown significant results indicating its success with the treatment of depression and Loving Life Therapy, LLC hopes to add to the research in the near future.  Every individual responds to medication differently and therefore pursuing the IV ketamine infusion for the treatment of depression is completely at your discretion and by participating in the treatment you acknowledge this information and the release loving life therapy from all liability as it pertains to the use of ketamine in our facility. 

Professional Fees

Therapy/Counseling

Our hourly fee ranges anywhere from ​​​​​$80.00 - $150.  In addition to weekly appointments, your clinician will charge this amount for other professional services you may need, though your clinician will break down the hourly cost if your clinician works for periods of less than one hour.  Other services include report writing, telephone conversations lasting longer than 15 minutes, attendance at meetings with other professionals you have authorized, preparation of records or treatment summaries, and the time spent performing any other service you may request of your clinician.  If you become involved in legal proceedings that require your clinician’s participation, you will be expected to pay for your clinician’s professional time even if they are called to testify by another party.  Loving Life Therapy, LLC charges anywhere from $250.00 - $500 prior to your hearing for preparation to any legal proceeding and the additional hourly rate for which you are contracted for the time spent at the hearing. 
Therapeutic Yoga

Therapeutic yoga sessions range anywhere from $70 - $135 depending on length of your session, the expertise of your instructor, your treatment needs, and any preferences you may have.  All payments are made at the time of your appointment.

Ketamine Treatment

The initial physical assessment and intake assessment for this service is $150 that is due at the time of your appointment.  Thereafter you will be schedule for the start of your treatments which range anywhere from $500 - $600 per session. Some sessions may include a counseling or meditation treatment in conjunction to the ketamine treatment. All payments are due at the time of your treatment. 

Billing and Payments

You will be expected to pay for each session at the time it is held, unless you and Loving Life Therapy, LLC agree otherwise.  Payment schedules for other professional services will be agreed to when they are requested.  If your account becomes 30 days past due, you are subject to an ongoing $10 monthly late charge.  If your account has not been paid for more than 60 days and arrangements for payment have not been agreed upon, your clinician has the option of using legal means to secure the payment.  This may involve hiring a collection agency or going through small claims court.  If such legal action is necessary, its costs will be included in the claim.  In most collection situations, the only information your clinician will release regarding a client’s treatment is his/her name, the nature of services provided, and the amount due.

Insurance Reimbursement

At this time, Loving Life Therapy LLC is not in-network with any insurance provider.  In order for you and your clinician to set realistic goals and priorities, it is important to evaluate what resources you have available to pay for your treatment.  In the event that you are an insurance client, and you have a health insurance policy with mental health benefits, it will usually provide some out of network coverage for mental health treatment.  Your clinician will provide you with whatever assistance he/she can in helping you receive the benefits to which you are entitled; however, you (not your insurance company) are responsible for full payment of your clinician’s fees.  It is very important that you find out exactly what mental health services your insurance policy covers.

You should carefully read the section in your insurance coverage booklet that describes mental health services.  If you have any questions about the coverage, call your plan administrator.  Your clinician will provide you with whatever information he/she can based on his/her experience and will be happy to help you in understanding the information you receive from your insurance company. Managed health care plans such as HMOs and PPOs often require authorization before they provide reimbursement for mental health services.   These plans are often limited to short-term treatment approaches designed to work out specific problems that interfere with a person’s usual level of functioning.   It may be necessary to seek approval for more therapy after a certain number of sessions.  While a lot can be accomplished in short-term therapy, some clients feel that they need more services after insurance benefits end.  

You should also be aware that most insurance companies require you to authorize your clinician to provide them with a clinical diagnosis.  Sometimes your clinician will have to provide additional clinical information such as treatment plans or summaries, or copies of the entire record (in rare cases).  This information will become part of the insurance company files and will probably be stored in a computer.  Though all insurance companies claim to keep such information confidential, your clinician will have no control over what they do with it once it is in their hands.  In some cases, insurance companies may share the information with a national medical information databank.  Your clinician will provide you with a copy of any report he/she submits if you request it.

It is important to remember that you always have the right to pay for services yourself to avoid the problems described above.

Contacting Us
Your clinician is often not immediately available by telephone unless you are an active participant in Concierge Therapy (ask Loving Life Therapy, LLC about this service).  Your clinician will not answer the phone when he/she is with a client or outside of business hours.   When unavailable, your clinician’s telephone is answered by voice mail that is monitored frequently with all information kept confidential.  Your clinician will make every effort to return your call within 24 business hours, with the exceptions of evenings, weekends and holidays.  If you are not able to reach your clinician, please contact administration immediately at (813) 609-6946. If you are difficult to reach, please inform your clinician of the times when you will be available and the most appropriate contact information.  If you are unable to reach your clinician and feel that you can’t wait for him/her to return your call due to an emergency or crisis, contact 211, your physician, or go to the nearest emergency room or call 911.  If your clinician will be unavailable for an extended time, he/she will provide you with the name of a colleague to contact, if necessary.

Professional Records

The laws and standards of our profession require that we keep treatment records.  You are entitled to receive a copy of basic client information and/or payment information records if needed. We do not provide session notes or psychotherapy notes under any circumstances.  Because these are professional records, they can be misinterpreted by and/or upsetting to untrained readers.  You do reserve the right to request these documents if needed in writing to Loving Life Therapy, LLC at 300 E. Madison St, suite 201, Tampa, FL 33602 or e-mail us at loveyourlife@lovinglifetherapy.com. You may be subject to document fees for any time spent in preparing information or assessment requests.
Confidentiality

In general, the law protects the privacy of all communications between a client and a psychotherapist, and your clinician can release information about your work together to others only with your written permission.  But there are a few exceptions.

In most legal proceedings, you have a right to prevent your clinician from providing any information about your treatment.  In some proceedings involving child custody and those in which your emotional condition is an important issue, a judge may order your clinician’s testimony if he or she determines that the issue demand it.  

There are some situations in which your clinician is legally obligated to take action to protect others from harm, even if he/she has to reveal some information about a client’s treatment.  For example, if your clinician believes that a child, elderly person or disabled person is being abused, he/she must file a report with the appropriate state agency.

If your clinician believes that a client is threatening serious bodily harm to another, he/she is required to take protective actions.  These actions may include notifying the potential victim, contacting the police, or seeking hospitalization for the client.  If the client threatens to harm himself or herself, your clinician is obligated to seek 

hospitalization for him or her or to contact family members or others who can help provide protection.

These situations have rarely occurred in our practice.  If a similar situation occurs, your clinician will make every effort to fully discuss it with you before taking any action.  Your clinician may occasionally find it helpful to consult other professionals about a case.  During a consultation, he/she will make every effort to avoid revealing the identity of a client.  The consultant is also legally bound to keep the information confidential.  If you don’t object, your clinician will not tell you about these consultations unless he/she feels it is important to your work together.  

While this written summary of exceptions to confidentiality should prove helpful in informing you about potential problems, it is important that you and your clinician discuss any questions or concerns that you have at your next meeting.  Your clinician will be happy to discuss these issues with you if you need specific advice, but formal legal advice may be needed because the laws governing confidentiality are quite complex, and your clinician is not an attorney.
Your signature on the Loving Life Therapy Client Consent for Treatment Form indicates that you have received this document and agree to abide by its terms during your professional relationship with your clinician.
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